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4.6 Human Rights 
NYPCB believes employee should be respected and treated equally. The Company provides equal job opportunity to every jobseek-
er and employee and protects individual’s basic human rights. The Company does not discriminate employees due to their race, skin 
color, age, gender, sexuality, disability, pregnancy, religious beliefs, political stance, club members, or marital status at work in terms 
of compensation, promotion, training or hiring. Employees are not forced to accept discriminatory medical examinations. In addition, 
recruitment is always conducted in a public way both internally and externally, and the firm does not restrain its employees or recruit 
forced labor through coercion, debt, fees, or contract. NYPCB also provides sexual harassment training to its managers and employ-
ees to prevent sexual harassment. 
New recruits are provided with labor and ethics training so that newcomers will understand their rights and obligations. Such training 
is conducted to ensure that all employees are treated fairly and are able to uphold a responsible attitude in following the moral codes 
and ethical standards of the Company.
The Company has met all local government laws and regulations regarding employers and employees. The Company Employee 
Handbook has also been reviewed and certified by the Taipei City Government before distribution to all NYPCB employees. The 
Company has over 5,700 employees and has strived to do its best to peacefully resolve any labor disputes through fair, just, reason-
able, and humane measures and to maintain a harmonious employer and employee relationship.
The company’s labor employees have the option to freely participate in a union and run for representative without the fear of harass-
ment, threats or retaliation. The company’s labor employees can openly discuss issues regarding work with management.
The total people participating in the collective bargaining agreement of the Company in 2016 were 67.4% of total employees. The 
Company’s labor union also holds regular director and supervisor meetings, and, to avoid colleagues' doubts, the Company does 
not intervene in the union’s practical operations and member lists. Furthermore, it will give full play to the labor union under legal 
and reasonable scope in order to make wide discussions on labor issues and shall implement policies after reaching an agreement 
and making an agenda, which considerably helps to improve employee-employer relations and the planning of labor welfare.
NYPCB closely adheres to the line of national labor specifications and international Declaration of the Rights of Man and of the 
Citizen, and seeks fair treatment to and respect of all employees, including:
(1) Providing work conditions in accordance with the government’s labor related laws and regulations. 
(2) Offering equal work opportunities for all job seekers according to the Employment Services Act. 
(3) Setting up complaint channels for employees when their legal rights are damaged or inappropriately handled.
(4) Setting up an “Employee Rewards and Punishment Review Committee” for reviewing employees to received significant 

rewards or punishments. 

(5) Providing “Sexual Harassment Prevention, Complaint, and Punishment Measures in the Workplace” to prevent employ-
ees and job seekers from a sexual harassment work environment and to respond to any related issues.

Furthermore, no significant investment agreements or contracts relating to human rights were made in the company in 2016.

4.7 Security Control Dynamics
(1)Personnel safety
1.  To ensure personnel safety in campus, NYPCB has requested it employees to wear uniforms and carry ID cards to enter and exit 

its campus in accordance with its factory entry and exit regulations. In addition, workplace safety training is provided to contractors 
to help them become familiar with NYPCB’s security control system. Visitors are escorted within the campus by staff members of 
the unit they intended to visit. 

2. All security personnel shall be strictly selected through safety investigations and pursuant to stringent conditions and shall pass 
the administrative methods related to personnel, vehicle and article factory entering, human right policies (such as: labor ethical 
policies), and other training.

3. To prevent burglars and criminals from entering the Company’s premises and endangering employee safety, emergency response 
drills are regularly held in the campus. Security monitoring system has also been installed around the plant gates, perimeter, and 
key areas. The system can monitor employees and detect abnormalities in a timely fashion and respond appropriately. 

(2) Supply chain safety 
As a key parts supplier, NYPCB has ensured all raw materials used in production processes such as gold, tantalum, wolfram, tin and 
cobalt are in compliance with the Policy for Conflict-free Materials. The Company has required its suppliers to investigate the place 
of origin of materials supplied to ensure they are not obtained by non-government warlords or criminal rings, or excavated from 
conflict zones in the Democratic Republic of Congo or through illegal methods or smuggling. Metals exported from the Democratic 
Republic of Congo, Rwanda, Uganda, Burundi, Tanzania and Kenya are considered to be conflict minerals by the Policy of 
Conflict-free Materials. NYPCB has completed its examinations on its raw material supplies and plans to enhance raw material 
control within the Company to prevent conflict minerals from entering its production processes in the long run. The Company will 
continue protecting customer rights, abiding by the EICC code of conduct and striving to fulfill its corporate social responsibilities. 
Under the backdrop of globalization, major natural disasters or accidents occurring anywhere in the world could affect NYPCB. The 
Company thereby pays extra attention to potential risks of its supply chain and offers timely and proactive assistance to its suppliers. 
NYPCB has taken the following factors into account:
A.  Business continuity management plan

NYPCB has requested its main suppliers to set up contingency policies and standard reaction procedures for potential natural 
disasters or man-made threats that may damage their operations in order to reduce the impact from such major incidents to 
NYPCB. 

B.  Risks exposed to natural disasters
NYPCB has identified the geographical connections between its suppliers around the world with past major disasters and 
accidents. The Company has reviewed and designed risk reduction plans with its suppliers and has requested them to increase 
the numbers of their plants. Suppliers have also been required to prepare contingency reaction policies such as making produc-
tion in other countries and increasing inventory to reduce the impact of disasters and accidents. 

C.  Risks from the suppliers’ suppliers
NYPCB requires its suppliers to manage the risks of their own supply chain and suppliers and helps them to establish a business 
continuity management policy to secure the stability of NYPCB’s supply chain. 
D. Manage IT disruption risks
NYPCB requires its suppliers to set up a remote backup system and ensure standard protection measures have been implement-
ed on their data centers in order to reduce the impact of disasters and accidents. 
In order to meet the international requirements of ISO 28000 in security management systems for supply chains and achieve the 
Taiwan Customs Authorized Economic Operator Certification, NYPCB has set up guidance and principles to ensure supply chain 
security and has provided written directives to its departments to follow. The requirements are implemented to ensure supply 
chain safety from receiving orders, raw material procurement, producing, processing, packaging and shipping as well as custom-
er-related transportation, information, and logistic safety. The Company has also established a comprehensive and effective 
supply chain safety management system.  

(3)Information security
No instance of personal information leakage, violation of privacy or leakage of client information occurred in the company in 2016. 
NYPCB views protecting the communication and information exchanges with its customers and partners as its most important task 
and has implemented a management system for confidential information for a long time. Depending on the levels of confidentiality 
of the information, the Company’s management system preserves, views, authorizes, distributes, retrieves, and destroys its 
confidential information regarding R&D, production, sales, technological cooperation, business, outsourcing, and operation and 
management in order to protect customers and partners. 

The Company has also continued enhancing and upgrading it information security technologies and has ensured the security of 
information, computer systems, and websites depending on their confidentiality, completeness and values. NYPCB also raises 
employee awareness in the importance of confidential information and relevant regulations through audits, consulting and educa-
tional training to ensure confidential information protection measures have been integrated into daily operation. 
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5. Charity
The creation of company culture occurs over the long term and is developed by operation principles, and, in 
summary, Formosa Plastics Group’s operating concept is to pursue the rationalization of everything with a “diligent 
and simple” attitude and with “strive for perfection” as the ultimate goal. Since the objective environment is chang-
ing and nothing can ever actually reach “perfection”, but through the endless pursuit of all, these principles have 
become the original drive force for the Company to constantly improve business performance and competitive 
conditions, thus achieving the purpose of “sustainable operation” and “contribution to society” based on the aim of 
“Take from society, and give back to society”.The Formosa Plastics Group founder said “one can only hold so many 
things in his/her hands but if one opens the hands, he/she can hold the world.”  The remark stressed the importance 
of contributing to society which appears to be a one-way action; but in fact, people who can give more to the society 
will get more in return. The more they can contribute to the society, the more they can achieve. Therefore, the 
founder has helped many people in need with the same passion and zealousness he had while leading the Compa-
ny. NYPCB has been contributing to society and engaging positively with neighboring communities. NYPCB 
believes that people are depending on each other, and that the one who is strong should help the weak, and the 
rich should help the poor. If people contribute their strengths, society and the world would be a better place to live in 
day by day. 

5.1 Neighborhood Relations
To create a prosperous and prosperous future with the community, the Company will take the initiative to under-
stand local people through daily visits, environmental protection and arts activities, care for disadvantaged groups 
in the factory area And upholds the concept of "attaching equal importance to both the environment and the econo-
my" to promote environmental protection and 

Face-to-Face
Communication

Flea Market
Charity Sale

Charity
Activities

during
Festivals

Care Activities 
for Other

Vulnerable
Groups

Care for Seniors
and Children

Volunteers for
Environmental

Protection

• Pay visits to government agencies, environmental 
protection groups, community organizations, village 
offices, and neighborhoods to communicate our 
policies and address their concerns.

• Maintain the community 
environment and 
participate in mountain 
and beach cleanups.

• Invite NYPCB staff and people from 
nearby neighborhoods to join flea 
market charity sales or hold sales with 
charity organizations. All revenue 
generated from these activities are 
donated to charitable organizations.

• Provide services such as cleaning and 
after-school support at outstanding accredited 
welfare agencies for a variety of activities.

• Gifts of money and other items 
will be sent to low-income families 
and seniors living alone by our 
employees during the three 
major holidays or on special 
holidays.
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Paper Windmill Theater Live Performance Paper Windmill Theater Interaction with Audiences

(1)  Building a bridge of mutual trust
To be a good neighbor, our corporation has organized good neighbor teams and volunteer teams at respective 
business offices of our industrial complexes. The teams are assigned to local government, environmental protection 
groups, local organizations, village offices, nearby households, and local residents on a regular or occasional basis 
to get feedback from local residents and quickly respond to the questions they raise. We make sure to answer every 
question in detail and take the initiative to promote our policies to our neighbors. This not only helps them to under-
stand our intentions but also helps build harmonious relationships of mutual trust and assistance.
(2 )  Bringing traditional culture to remote townships
We feel that continuing and promoting traditional art is very difficult due to an uneven distribution of cultural resources. 
In order to carry forward traditional arts and the features of local culture, we have collaborated with the “Paper Wind-
mill Theater” to promote art through high-standard visual performances free of charge at local villages. As of today, 
more than 3,000 audience members have attended these performances, all of which were successful.
(3) Enhance relationships between our industrial complexes & local village
To build a bridge of mutual trust between our industrial complexes and local villages, we are committed to participating 
in local activities in order to fully realize our business philosophy of giving back to society. Our corporation provides 
assistance to villager self-empowerment activities, religious activities, festival celebrations, and visits to the poor. 
Furthermore, aid supplies are also given to nursing homes, orphanages, and solitary seniors. In 2016, the Formosa 
Plastics Group and its members donated a total of NT$ 3,934,838. In the future, we will continue to pay attention to 
local needs and feedback to the local community.

(4) Hiking and mountain cleaning activities
Hiking is a great opportunity for NYPCB employees to enjoy beautiful scenery and to release stress as well as 
enhance relationships with coworkers and their families. Such activities have helped raising people’s awareness to 
environmental protection and strengthening neighborhood relations. 
(5) Organize an environmental protection day and adopt a garden and river program
The Jing Hsin campus has organized an environmental protection day since 2007. It gathers volunteers in a morning 
of one of the last ten days in a month to clean up the roads around the campus. In 2016, a total of 276 members partic-
ipated in the 12 sessions held during the year. NYPCB employees wore vests and cleaned the streets around the 
campus including the front end of Nankan Road, and other roads around nearby communities. Some local residents 
have also taken a part in the cleaning day. The activity has been well-received by nearby communities and has helped 
promote the Company’s corporate citizen image. NYPCB also adopted a triangular park in Changrong Road near the 
campus in 2003 and continued to adopt the Nankan River Clean Air Zone Wetlands in 2016. The Company regularly 
cleans, maintains, and performs other gardening activities in the park so that local residents can enjoy a clean and 
beautiful environment; thus, creating a harmonious atmosphere among the communities.
(6) Benevolent service
The operation of our corporation is built on the foundation of giving back to society. To promote the ethics of volunteer-
ing within our corporation, we have been providing volunteer services to local communities since our corporation was 
first established. We worked with certified government welfare organizations either announced by the Ministry of the 

Interior (MOI) or recommended by the Social Affairs Bureau (SAB) to organize welfare activities, such as providing 
care to underprivileged families, donating aid supplies to local seniors, providing services to educational institutes for 
the mentally-impaired, volunteering at nearby orphanages, participating in extracurricular school programs, and 
supporting early intervention plans for patients with mental and/or physical impairments. All of this has been done to 
ensure that those in need are provided with appropriate care. We also help vulnerable groups to apply for emergency 
relief and aid subsidies from the FPG Ching Pao Charitable Fund. For example, we have assisted low-income families 
near Linkou, Shulin, Gongsan, and Jingxing Plant to apply for the FPG Ching Pao Charitable Fund since they were 
unable to afford their medical bills or funeral expenses. In 2016, a total of NT$ 663,600 was successfully applied.
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Love Club members and institution students
taking photo together

Colleagues and institution students making
dumplings together

Environmental Protection Volunteers Participate in Street Cleanups

(4) Hiking and mountain cleaning activities
Hiking is a great opportunity for NYPCB employees to enjoy beautiful scenery and to release stress as well as 
enhance relationships with coworkers and their families. Such activities have helped raising people’s awareness to 
environmental protection and strengthening neighborhood relations. 
(5) Organize an environmental protection day and adopt a garden and river program
The Jing Hsin campus has organized an environmental protection day since 2007. It gathers volunteers in a morning 
of one of the last ten days in a month to clean up the roads around the campus. In 2016, a total of 276 members partic-
ipated in the 12 sessions held during the year. NYPCB employees wore vests and cleaned the streets around the 
campus including the front end of Nankan Road, and other roads around nearby communities. Some local residents 
have also taken a part in the cleaning day. The activity has been well-received by nearby communities and has helped 
promote the Company’s corporate citizen image. NYPCB also adopted a triangular park in Changrong Road near the 
campus in 2003 and continued to adopt the Nankan River Clean Air Zone Wetlands in 2016. The Company regularly 
cleans, maintains, and performs other gardening activities in the park so that local residents can enjoy a clean and 
beautiful environment; thus, creating a harmonious atmosphere among the communities.
(6) Benevolent service
The operation of our corporation is built on the foundation of giving back to society. To promote the ethics of volunteer-
ing within our corporation, we have been providing volunteer services to local communities since our corporation was 
first established. We worked with certified government welfare organizations either announced by the Ministry of the 

Interior (MOI) or recommended by the Social Affairs Bureau (SAB) to organize welfare activities, such as providing 
care to underprivileged families, donating aid supplies to local seniors, providing services to educational institutes for 
the mentally-impaired, volunteering at nearby orphanages, participating in extracurricular school programs, and 
supporting early intervention plans for patients with mental and/or physical impairments. All of this has been done to 
ensure that those in need are provided with appropriate care. We also help vulnerable groups to apply for emergency 
relief and aid subsidies from the FPG Ching Pao Charitable Fund. For example, we have assisted low-income families 
near Linkou, Shulin, Gongsan, and Jingxing Plant to apply for the FPG Ching Pao Charitable Fund since they were 
unable to afford their medical bills or funeral expenses. In 2016, a total of NT$ 663,600 was successfully applied.

5.2 Charity Plans
(1) Charity club
In 2016, the NYPCB Love Club provided their services at 4 institutions for the mentally disabled (TINFUN, 
SHIANGYU, ARK, CANDY’S). A total of 257 employees and their family members participated in these charitable 
activities to serve a total of 250 mentally disabled people. Furthermore, employees have taken the initiative to recom-
mend some new disadvantaged groups and help the Love Club expand their volunteer services. About 40 employees 
participated in each service. The club has also donated laundry detergent, tissues, books, and mineral water to these 
institutions. The heads of these institutions have expressed their gratitude and awarded NYPCB with appreciation 
certificates. They have also introduced their services and success. NYPCB employees have also participated in 
various activities, such as dumpling making, a charity haircutting service, nail art, and cleanup of the facilities, fans, 
and windows.
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Colleagues help cleaning the institution environment Colleagues help cleaning the institution environment

Colleagues help cutting the institution student’s hair Colleagues help cleaning the institution dormitory

Love society second-hand market activities Winter warm event

(2) Care for disadvantaged groups
Since November 2007, NYPCB’s union has encouraged its members to donate money to help pay for the lunches of 
elementary school students from disadvantaged families in Taoyuan County. About 760 students and 17 elementary 
schools (such as Jing-xing Elementary School, Tong An Elementary Schoool, Nan-Mei Elementary School, Shan jiao 
Elementary School, Feng Shu Elementary School) have benefited from the donations, which totaled NT$ 1,270,000. The 
charity has increased the number of donors and become a perfect example to draw more people to participate in charity 
activities.
(3) Public benefit activities and second-hand items marketplace
In association with local public welfare organizations and nearby community activities, NYPCB plant in the northern district 
actively organizes charitable flea markets to raise funds for charitable foundations, spreading seeds of love and hope to 
every corner of the world.
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5.3 Promotion of Medical Services
(1) Chang gung medical system
Alerted to the lack of medical resources in Taiwan during the 1970s, the two founders of Formosa Plastics Group dedicated 
themselves to promoting social welfare donations and decided to establish a non-profit teaching hospital, thus officially establishing 
the Chang Gung Memorial Hospital in March 1973. In December 1976, Taipei Chang Gung Memorial Hospital began to provide 
medical services, and Linkou, Keelung, Kaohsiung, Chiayi, Taoyuan, and Yunlin Chang Gung Memorial Hospitals were formed one 
after another through 40 years of effort. Furthermore, these hospitals provide preventive, emergency, chronic, Chinese medicine, 
long-term, and community medical care. With vertical and horizontal specializations, we provide our communities with an integrated 
healthcare system. To take better care of cancer patients, the best proton radiation therapy center in Asia was established at Linkou 
Chang Gung Memorial Hospital. After completing human subject research, medical services began to be provided on October 15, 
2015.
Since the establishment of Chang Gung Hospital, we have proactively recruited excellent medical care talents to nurture potential 
talents, continuously introduced advanced medical equipment, led public and private hospitals to expand physical facilities and 
updated medical equipment, and provided patients with high-quality and safe standards of care. We have had many record-setting 
and pioneering management achievements, including the guarantee to cover medical expenses incurred during hospitalization, 
doctors rejecting red envelopes, lowering the cost of dialysis, and further improving the overall quality of medical services in Taiwan. 
Due to the efforts of Chang Gung Memorial Hospital, the average number of hospital beds for every ten thousand citizens has 
increased from 19 to 69 (Source: statistics from the Ministry of Health and Welfare). The effects have even surpassed some 
advanced countries, such as Great Britain and the United States.
The Chang Gung Memorial Hospitals have evolved into one of Taiwan’s largest scale hospital networks, and their extraordinary 
medical equipment and service are the equal of first-tier hospitals around the world. As of 2016, they are operating 9,000 open beds, 
with 23,000 employees, and have served more than 9.1 million emergency and outpatient visitors, as well as over 295,000 in-patient 
admissions (average patients: 31,000 / day), proving that Chang Gung Memorial Hospital has become one of the most trustworthy 
hospitals in Taiwan.
(2) Local and overseas medical care
 A. Emergency Medical Services

Chang Gung Memorial Hospital assists the government by providing medical preparedness and responses to major disasters. 
All facilities have been designated by the government as area disaster response centers in order to facilitate local disaster 
response and training. Over the years, they have participated in many rescue operations and have been designated by the 
Ministry of Health and Welfare as vital emergency aid hospitals. For example, on the night of June 27, 2015 where the Formosa 
Fun Coast explosion took place, Linkou Chang Gung Hospital immediately launched a large-scale wounded mobilization mecha-
nism while dispatching emergency medical aid to save and hospitalize a total of 63 victims, giving full play to the emergency 
rescue capacity.

B. Medical Assistance to the Underprivileged
Chang Gung Memorial Hospital provides necessary medical aid to regions where medical resources are largely deprived. 
Long-term medical assistance to rural areas are fully listed below:

 Branch  Region Assisted Medical Assistance Provided

From 2013
till today

From 2003
till today

From 2001
till today

From 2009
till today

From 2011
till today

Year of
Participation

In association with Kinmen Hospital and Ton-Yen General 
Hospital, some medical staff were stationed in Kinmen 
District to reduce the medical referrals from Kinmen to 
Taiwan over the years.

In association with Saint Paul's Hospital, the Public Health 
Center in Fuxing District has dispatched a number of 
medical personnel to provide medical services at the 
24-hour outpatient clinic and emergency department.

Regular free medical clinic and health promotion.

Providing medical service tours, holding health education 
seminars, and performing cancer screenings.

A long-term community healthcare center was established 
so that medical practitioners specializing in integrated 
rehabilitation, family medicine, Chinese medicine, nutrition, 
nursing, physical therapy, and occupational treatments can 
provide fixed and home-based integrated medical services.

Kinmen

Fuxing District, Taoyuan City

•  Liugui District, Maolin District, 
Neimen District, and Sanmin 
District, Kaohsiung City

•  Mudan Township, Sandimen, 
and Xiaoliuqiu, Pingtung 
County 

•  Wang-an Township, Penghu 
County

8 medically-deprived villages 
located in Jiaxian District and 
Shanlin District, Kaohsiung City

Communities in remote or 
indigenous villages.

Linkou Chang Gung
Memorial Hospital

Kaohsiung Chang Gung
Memorial Hospital
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 Branch  Region Assisted Medical Assistance Provided

    

 
   

    

    

    

 Branch Targeted Countries Service Content

  Burkina Faso 

   

  Nepal 

   

  Malaysia, India, Thailand 

   

  
74 countries around the world

 

   

 

  
Guatemala 

   
  Vietnam

  Nepal 

  

  Vietnam 

  Myanmar 

  

  Cambodia, Indonesia, Myanmar 

   

(3) International medical assistance and diplomacy

From 2009
till today

From 2012
till today

From 2016
till today

From the first
foundation till today.

Cambodia, China, the Philippines,
and 5 other Countries

Year of
Participation

On a regular basis to send physicians to the clinic, the 
cumulative service visits of more than 3,000 people

Roving medical service.

Support the establishment of holiday emergency medical 
stations to provide local residents with medical services, 
health education services, and disease prevention 
educational services. Emergency medical services were 
also provided to wounded tourists.

•  Neonatal referral center
•  Providing care services to special underprivileged groups. 

For example, providing tattoo removal services to juvenile 
under protection penalty, assisting youngsters who have 
gone astray to return to society, providing health 
management and life care services to orphans at the 
orphanage, visiting solitary seniors who live alone in the 
community, recruiting mouth and foot painters, and setting 
up blind massage stations to increase job opportunities 
for the physically or mentally handicapped.

In 2015, professional maternal and childcare medical services were 
provided.

From 2012 to 2015, post-earthquake emergency medical aid, free 
medical clinics, and Doctors Without Borders (MSF) emergency 
medical aid were provided.

A total of 14 training sessions and surgical demonstrations were held 
and agynecological endoscopic surgery training center was established 
in both Thailand and Malaysia.

From 2012 to 2015, a total of 974 foreign medical personnel were 
trained 15 underdeveloped countries around the world A total of 139 
craniofacial medical group personnel were trained.

Assisted in the establishment of 16 craniofacial medical centers.

Since 2010, we have been training doctors from different departments 
as well as liver transplant physicians. In 2012, a "National Organ 
Transplant Center" was officially established.

From 2014 to 2015, free clinics serving a total of 2396 patient visits 
were carried out.

In 2015, disaster relief medical services, health education, and free 
clinics were provided to approximately 2000 residents and patients.

In 2015, medical group promotional programs, free medical examina-
tions, free medical consultations, health education seminars, and 
medical case study & exchanges were carried out.

Free clinics and health education were provided to the general public 
and school students (with a total of 900 persons served in 2016).

In 2011, the "International Medical Volunteer Platform" was officially 
established so that our staff members could provide local residents and 
school students with health examinations, free clinics, and health 
education services out of their own pocket during holidays.

  

Medically deprived villages such 
as Meifeng Village in Gongliao 
District and Shulang Village, 
Nanshan Village, Baishi Village 
and Coastal Tribes in Pingxi 
District, New Taipei City.

Medically deprived villages such 
as Budai Township, Chiayi 
District

Alishan Township, Chiayi 
District

All districts around Taiwan.

Keelung Chang Gung
Memorial Hospital

Chiayi Chang Gung
Memorial Hospital

Linkou Chang Gung
Memorial Hospital

Kaohsiung Chang Gung
Memorial Hospital

Keelung Chang Gung
Memorial Hospital

Chiayi Chang Gung 
Memorial Hospital

All Branches
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(4) Welfare services and medical subsidies
Chang Gung Memorial Hospital sets aside a fixed portion of its monthly revenue and donations from the community 
to its social charity funds for community welfare services, including the donation of cochlear implants, an umbilical 
blood bank subsidy, deep brain stimulation treatments, and so on. Medical subsidies are given to the poor and 
disabled to provide them with equal access to medical services. Many lives have been saved among the indigenous 
population. Meanwhile, patient forum activities, community services, and organ donation campaigns are held in 
order to promote the welfare of the larger community. In 2016, medical subsidies surpassed NT$ 550 million. As of 
today, the figure has reached NT$ 7.58 billion.
(5) Health promotion - community services
Since the number of people with chronic illness has increased in our country, Chang Gung Medical Hospital has 
acted according to national policies and conducts various free health counseling sessions, preventive services and 
screenings, and health promotion events every year. These community events help local residents to identify health 
issues prior to experiencing advanced complications and thus allows them to seek treatment at an early stage.

Community health promotion and lecture activities

  Year 
2012 2013 2014 2015 2016

 
     Item                          

 Number of Activities 1,928 1,846 1,345 1,373 1,088
 Number of People Served 132,561 116,939 106,321 117,418 185,961
 Expense (in NT$ 10,000) 1,061 1,163 1,426 2,138 3,159

(6) Plant health promotion activities
In association with the Chang Gung Medical Care System, our Company makes good use of the hospital resources 
and arranges several health promotion activities at our industrial complexes so that our colleagues are updated 
with the latest healthcare and medical information to help them maintain their good health. By striving for a perfect 
balance between daily work and personal health, our employees are leading better lives in terms of safety and 
quality.
A. Physical examinations for our employees(once a year)
B. Four major cancers screening for our employees (once a year)
C. Professional nutritionists from Chang Gung Memorial Hospital were invited to design healthy menus for our 

employees (once a month).
D. Medical physicians from Chang Gung Memorial Hospital were invited to be stationed at our industrial complexes 

to provide our employees with medical consultation services (4 times each week).
E. Public health education information from Chang Gung Memorial 

Hospital was provided to our employees to ensure their healthy habits.
F. Chang Gung Monthly Medical Journal was printed every month to 

provide our employees with the latest health information (1 journal
per month).

G. Lectures about the ‘4 Major Cancers Screening’ and ‘3 Highs’ 
(high blood pressure, high blood sugar, and high blood cholesterol)
prevention were delivered at our industrial complexes.
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(2) Help the native young people to receive education and find the jobs  
In order to care for the native vulnerable groups, FORMOSA Plastics Corporation has been sparing no effort to 
help the native students to receive education to acquire the professional skill since 1995. Chang-Gung University 
of Technology recruits native young girls to receive the courses with major of nursing in order to train the profes-
sional nursing personnel, then Ming Chi University of Technology starts the technical training class for native 
people and special technical and vocational class for native people to help the native young people not continu-
ing their study in school to train their employability and offer the opportunity to receive education to the students 
wanting to continue study. Moreover, in order to make the native students to study wholeheartedly, two founders 
donate to pay all tuition and incidental fees during the students' school years; at the same time, the two founders 
offer the work-and-study internship opportunity in order to lighten their financial burden; and the total number of 
students receiving the benefit has exceeded 5400 so far, and the total amount of grant money has also exceeded 
TWD1.7 billion.   

5.4 Education Undertaking
(1) Founded three schools
In order to cultivate the special talents in the industrial field, FORMOSA Plastics Corporation established Ming Chi 
Technical College (Ming Chi University of Technology now) in 1963, and established Chang-Gung Medical Universi-
ty (Chang-Gung University now) and Chang-Gung Institute of Nursing (Chang-Gung University of Technology now) 
in 1987 and 1988 successively along establishment of Chang-Gung Medical University in 1976 in order to cultivate 
the outstanding medical talents. Three universities take "Be diligent and plain" as motto and implements coopera-
tive education and work-and-study internship system to cultivate the independence and hardworking of the 
students and achieve the objective of theory combining with practices while training the special talents having 
outstanding knowledge and skills. 

 School  Class type  Number of people Amount of grant money    receiving the benefit

 Chang-Gung University   3,596 persons About TWD1.27 billion  of Technology

   
 

 Ming Chi University  
1,783 persons

 
About TWD4.3billion

 
 of Technology  

Professional nursing class 
for native people

Technical training class for 
native people

Professional class of five-year 
program for native people

Professional class of high-level 
industrial program for native people

Professional class of four-year 
technical college for native people
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Appendix 1  Global Reporting Initiative (GRI) G4 Indicator Comparison List
The following standards refer to the Global Reporting Initiative (GRI) Version G4.0, and this criteria’s correspond-
ing contents in the Report are described below: 
● Complete disclosure　○ Partial disclosure

 
Aspect Content description

   
Reference chapter Page Comments

   status 

 General standards disclosure

 1. Strategy and analysis

 
G4-1

  
● Message from The Chairman 03

    

 
G4-2  ●

  
07

         

 2. Organization introduction

 G4-3 Organization name ● 1.1 Company Introduction 05

 
G4-4 Major brands, products, and services  ●

 1.1 Company Introduction 05

    1.2 Market Overview 06

    1.4 Major Products and R&D 08

     2.1 Governance Overview

          18

 G4-5 Location of organization headquarters ● 1.1 Company Introduction 05

 G4-6  ● 1.1 Company Introduction 05

 G4-7 Ownership nature and legal form ● 1.1 Company Introduction 05

 G4-8 Service markets provided by the organization ● 1.2 Market Overview 06

    1.1 Company Introduction 05

 G4-9 Description of organization scale ● 1.2 Market Overview 06

    2.2 Financial Performance 22

 
G4-10

  
● 4.1 Employment Overview 48

   

 G4-11  ● 4.6 Human Rights  61

 G4-12 Description of organization’s supply chain ●  24

 G4-13
  

● About The Report  01   

    2.1 Governance Overview 

 
G4-14  ●

      
20

         

       

 G4-15  ●  11
   

 
G4-16

  
●  11

   

 

Discl-
osure

Organization’s top decision-maker’s relevant 
declaration on its organization and strategy’s 
sustainability

Organization’s simple statement on key impact, 
risk and opportunity

Organization business located countries number 
and names

Description of any significant changes to total 
employee and regular employee numbers, employ-
ment figure
Total employee number proportion under the 
protection of the collective bargaining agreement

Major changes that happened on a company scale, 
organization structure and ownership during report 
period

Description of whether organization has a relevant 
forewarning policy or principle

Economic, environmental, and social regulations, 
principles, or other proposals formulated outside the 
organization and approved by the organization
List the organization’s participated associations 
(such as industry associations) and national or 
international promoted organization’s member 
qualification and methods of participation

1.3 Industry Future Outlook, 
Opportunities, and 
Challenges

2.6 Supplier and Contractor 
Management

1.6 Participating Organization 
and Standard

1.6 Participating Organization 
and Standard

The Company 
has no major 
changes in 2016

(4) Follow corporate 
regulation
(6) Internal audits 
(7) Employee behaviors and 
code of ethical conduct 

(3) Company management 
structure
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Discl-
osure

Appendix 1 Global Reporting 
Initiative(GRI) G4 Indicator 
Comparison List
Appendix 4  Assurance

The Company 
does not have 
this influence in 
2016

 
Aspect Content description

   
Reference chapter Page Comments

   status 

 3. Identify major consideration aspects and boundaries 

 G4-17  ● 1.1 Company Introduction 05
 

 G4-18  
● 1.8 Identification of Major Issues 14

   

 G4-19  ● 1.8 Identification of Major Issues 14
   

 G4-20  ● 1.8 Identification of Major Issues 14
   

 G4-21  ● 1.8 Identification of Major Issues 14
   

 G4-22  ● About The Report 01

   
 G4-23  ● About The Report 01

 4. Interested party participation

 G4-24 Interested party group list ● 1.7 Stakeholder Dialogue 12 

 G4-25 Interested party identification ●
 1.7 Stakeholder Dialogue 12

    1.8 Identification of Major Issues 14 

 G4-26 Interested party’s participation mode ● 1.7 Stakeholder Dialogue 12 

 
G4-27

  
●

 1.7 Stakeholder Dialogue 12

    1.8 Identification of Major Issues 14

 5. Report overview

 G4-28 Report duration ● About The Report  01 

 G4-29 The last report date (if applicable) ● About The Report  01 

 G4-30 Report duration ● About The Report  01 

 G4-31 Contact information ● About The Report  01  

 
    73

 G4-32  ● 
     85 

 G4-33  ● About The Report  01 

 6. Management

 
  

 
G4-34

  
●

  
18

   

 

 
 G4-36  ● About The Report 01

   

Related organizations in the consolidated annual 
report
a. Define report content and consideration aspect 

boundary process
b. How can the organization obey the “Principles for 

defining report contents”
List all major consideration aspects identified during 
the report contents definition process
Description of internal organization’s boundaries on 
such aspects specific to every major consideration 
aspect

Description of internal organization’s boundaries on 
such aspects specific to every major consideration 
aspect

Influence and cause of any information provided in 
previous reports

Significant changes on scope and consideration 
boundaries as compared with previous reports

How can the organization respond to issues 
proposed by an interested party; and interested 
party category for proposing such issues

GRI disclosure indicator, compliance basis, and 
external declarative statement

Policy and practice for obtaining external verification 
conducted by the organization for reporting

Business corporation’s management structure, 
including members that are responsible for the 
upper management unit’s strategy formulation and 
company supervision and other specific jobs (which 
can be categorized according to gender, age, 
minority groups, etc., upper management level 
member proportion)

Whether appointing senior supervisor to be 
responsible for economic, environmental, and social 
issues, and whether he/she reports directly to the 
upper management unit 

2.1 Governance Overview
 (1) Operation of board of 
directors
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Aspect Content description

   
Reference chapter Page Comments

   status 

 6. Management

 
  

 G4-37  ● 1.7 Stakeholder Dialogue 12 
    

 
 G4-38  ●  18
                

 
 G4-39  ●  18
            

 
G4-40  ●       18

     

     

 G4-41  ●
       20

      21

 G4-48  ● 2.1 Governance Overview 18

   

 
G4-52  ● 4.2 Salary and Welfare 49

    

 G4-53  ● 4.2 Salary and Welfare 49

 7. Commercial ethics and honesty
 

G4-56
  

● Message from The President 03
     

 G4-57  ● 2.1 Governance Overview 18
     

 G4-58  ● 2.1 Governance Overview 18 
 
 Specific standards disclosure

 1. Economic aspect

    Economic outcomes  　 

       2.2 Financial Performance 22

 G4-EC1  ● 4.2 Salary and Welfare 49

       5.2 Charity Plans 66

        03
        32

 G4-EC2  ●

  33

        
41   

      

           

 

Consulting processes of interested parties and 
upper management unit with respect to economic, 
environmental, and social issues. If authorized, 
please describe the authorized object and upper 
management unit’s feedback procedures

Upper management unit and its committee’s 
composition

Whether upper management unit’s chairman has 
an additional post in an administrative unit

Whether upper management unit’s nomination and 
selection, as well as nomination conditions, involve 
diversity, independence, ability and experience, 
and whether interested parties participate

Whether upper management unit’s methods for 
preventing conflicts of interest are disclosed to 
interested parties

Supreme committee or position responsible for 
formal review and sustainable report authorization
How salary process flow is decided, and if having 
salary consultant intervention, whether it is 
independent from the management level. Describe 
whether salary consultant has any other relation 
with the organization
How can salary policy take interested party’s 
opinions into consideration

2.1 Governance Overview
 (1) Operation of board of 
directors

2.1 Governance Overview
 (1) Operation of board of 
directors

2.1 Governance Overview
 (1) Operation of board of 
directors

2.1 Governance Overview 
(4) Follow corporate 
regulation
(7) Employee behaviors and 
code of ethical conduct

Message from The President
3.2 Environmental Accountability
3.3 Water and Energy Conser-

vation and Greenhouse Gas 
Reduction

3.4 Protecting The Environment 
around Factories

   (4) Examination and reduction 
of greenhouse gas emission

Moral values, principles, standards, specifications, 
and behavior principles of the organization
Internal and external mechanisms for seeking 
moral and legal behavior suggestions, as well as 
affairs related to organization honesty (e.g. 
consulting/service hotline)
Internal and external mechanisms for reporting 
illegal and immoral behaviors

Direct economic value generation and distribution, 
including operating revenue, business costs, 
employee treatment, donations, other community 
investments, reserved surplus, and loan payment

  

Financial burdens and other risks and opportunities 
caused by climate change

Discl-
osure
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Aspect Content description

   
Reference chapter Page Comments

   status 

  Economic outcomes  　 

 G4-EC3  ● 4.2 Salary and Welfare 49 
    

 G4-EC4  ●  
    

   Market status  　 　

 
G4-EC6

  
●

     

         
49

 

    Indirect economic impact  　 　

 G4-EC7  ● 5.1 Neighborhood Relations 64 　

   Procurement  　 　

 G4-EC9
  

● 
         

24

 2. Environmental aspe

  Supplies  　 　

     24

 G4-EN1 Weight or volume of adopted raw materials ●

 

                 

                   44

               　

 G4-EN2  ●  -
     

 Energy  　 　

    

  G4-EN3 Energy consumption within the organization ●      33

                  34 

 
G4-EN5 Energy intensity within the organization ●  34

 

                

 
G4-EN6  ●  42 

               

   Water resources   　 

 

 G4-EN8  ●  35 

           

 G4-EN9  ●  35 

           

 G4-EN10  ●  35
 

           

4.1 Employment
(3) Local supervisory proportion

2.6 Supplier and Contractor 
Management
(1) Supplier management

2.6 Supplier and Contractor 
Management

3.4 Protect The Environment around  
Plants
(5) Green supply chain
F. RoHS Regulations and 
Product Packaging

3.3 Water and Energy Conservation 
and Greenhouse Gas Reduction 
(1) Environmental data
(2) Improve energy management 
and reduce energy consumption

3.3 Water and Energy Conservation 
and Greenhouse Gas Reduction
(2) Improve energy management 
and reduce energy consumption

3.4 Protect The Environment around 
Plants
(5) Green supply chain

3.3 Water and Energy Conservation 
and Greenhouse Gas Reduction 
(3) Water resource management 
and water conservation

3.3 Water and Energy Conservation 
and Greenhouse Gas Reduction 
(3) Water resource management 
and water conservation

3.3 Water and Energy Conservation 
and Greenhouse Gas Reduction 
(3) Water resource management 
and water conservation

Scope of commitment for the organization’s 
welfare plan

Major financial supports obtained from the 
government

Local employment procedure and senior manage-
ment level proportion employed from local 
residents at major operating footholds

Investments in infrastructure, service development 
support, and impact

Major operating areas’ purchasing costs sourced 
from local suppliers’ secondary materials

Secondary materials and supplies usage
percentage

Energy decrease results, practices, base year, and 
computing methodology

Describe total water consumption volume 
according to water source

Water source subject to significant influence due to 
water taking

Circulating and recycled water’s percentage and 
total volume

The Company has 
complete financial 
status and receiv-
ed no financial su-
pport from the gov-
ernment in 2016

The Company did 
not use any 
secondary 
materials in 2016

Discl-
osure
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Aspect Content description

   
Reference chapter Page Comments

   status 

  Biodiversity  　

     

 G4-EN11  ●  45

    

    
G4-EN12  ●  45

 G4-EN13 Protected and repopulated habitats ●  45
    

    
 G4-EN14  ●  45

   
  Emission substances, polluted water, and wastes  　 

 G4-EN15  ●
  

41
             

 G4-EN16  ●  41

 G4-EN18 Greenhouse gases emission identity ●  41

 G4-EN19 Greenhouse gases volume reduction ●  41

 G4-EN20   ●  41        

 G4-EN21  ●  33

         
  Water pollution and wastes   　 

 G4-EN22  ●  38             

            

 G4-EN23  ●  39

 G4-EN24  ●  31

              

 G4-EN25  ●  39

          

 G4-EN26  ●  38
       

Total polluted water emission volume categorized 
by water quality and emission purpose

Total waste amount categorized according to sort 
and disposal method

Total count and volumes related to serious 
leakage

The weight of hazardous wastes judged by the 
terms of the Basel Convention after transportation, 
import, export, or processing

Water sources and relevant habitats’ location, 
size, protected status, and biodiversity value that 
are severely affected by the organization’s 
drainage 

Operating places or their purlieus owned, rented, 
or managed by the organization that are located in 
environment protection zones or other typical 
ecotones with a high biodiversity value
Describe the organization’s activities, products, 
and services’ significant impacts on environment 
protection zones or other typical ecotones with a 
high biodiversity value

According to the degree of endangered species risk, 
it states that the habitats affected by the organiza-
tion’s operation have been included in IUCN 
(protection zone’s management category system) 
Red List and national protection list of species. 

Direct greenhouse gases emission volume 
(Category 1)
Direct greenhouse gases emission volume 
(Category 2)

Ozone depleting substances (ODS) emission 
volume

Nitrogen oxide, sulfur oxide and other major gases 
emission volume 

The Company’s 
factories are not 
located in 
ecological 
preservation 
areas

Discl-
osure

3.5 Greening and Tree-Planting 
Activities around Factories

3.5 Greening and Tree-Planting 
Activities around Factories

3.5 Greening and Tree-Planting 
Activities around Factories

 

3.5 Greening and Tree-Pplanting 
Activities around Factories

3.4 Factory Environment 
Protection
(4) Examination and 
reduction of greenhouse gas 
emission

3.4 Protect The Environment 
around Plants
(2) Water pollution preven-
tion

3.4 Protect The Environment 
around Plants
(3) Waste management
3.4 Protect the environment around plants

3.4 Protect The Environment 
around Plants
(2) Water pollution preven-
tion

3.4 Protect The Environment 
around Plants
(3) Waste management
3.4 Protect the environment around plants

3.4 Protect The Environment 
around Plants
(2) Water pollution preven-
tion

3.4 Factory Environment 
Protection
(4) Examination and 
reduction of greenhouse gas 
emission
B. Emission analysis

3.3 Water and Energy Conserva-
tion and Greenhouse Gas 
Reduction
   (1) Environmental Data
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Discl-
osure 

Aspect Content description
   

Reference chapter Page Comments
   status 

  Products and services  　 

     08 

 G4-EN27  ● 
           42 

    

 G4-EN28  ●  44      

                     

 Regulatory compliance  　 

 
 G4-EN29  ●  31
         
    Transportation  　 

 

 G4-EN30  ●  41

        
    Overall performance  　 

 G4-EN31  ● 3.2 Environmental Accountability 32

    Supplier environment (impact) evaluation 

 G4-EN32    24 

 G4-EN33  ●  24     

    Environmental complaint mechanism  　 

 
G4-EN34

  
● 3.2 Environmental Accountability 32

     

 3. Social aspect

 Labor conditions

    Employment   　 

 
G4-LA1  ●     49

             

   

 G4-LA2  ● 4.2 Salaries and Welfare 49

    

 G4-LA3  ● 4.2 Salaries and Welfare 49

 
G4-LA4  ● 4.6 Human Rights 61

    Occupational safety and health   　 

    

 G4-LA5  ●       29

            

Plans for reducing products and services’ 
environmental influences and outcomes

Sold products and their package materials 
percentage

3.1 Commitments to Environmental 
Sustainability
(2)NYPCB environmental 
protection history

3.4 Protect The Environment around 
Plants
(4) Examination and reduction of 
greenhouse gas emission

2.6 Supplier and Contractor 
Management

2.6 Supplier and Contractor 
Management

4.1 Employment 
(2) New employees by age and 
region

3.1 Commitments to Environmental 
Sustainability
(1) Environmental protection policy
A. Organization Chart and 
Responsibility of the EHS Unit

1.4 Major Products and R&D
3.4 Protect The Environment around 

Plants
(5) Green supply chain

3.4 Protect The Environment around 
Plants
(5) Green supply chain
RoHS regulations and product 
packaging

Total amount of huge fines from violating environ-
mental laws and the sanction number in addition 
to monetary sanction

Significant environmental impacts generated from 
product transportation for organization operations, 
other commodities, raw materials, and employee 
transportation

Description of the total environmental protection 
costs and investments according to category

New supplier ratio screened out according to 
environmental standards
Important practical significance and potential 
negative influence from suppliers on environment 
and adopted measures

Environmental influence complaint number that 
were submitted, handled, and solved by the formal 
complaint mechanism

Newly employed employees and dismissed 
employees group number and proportion  
categorized according to age group and region
Benefits that are only provided for full-time 
employees instead of temporary or part-time 
employees categorized according to major 
operating places
Rate of return to work and survival rate after 
maternity/paternity leave, categorized by gender
Minimum notice period(s) regarding operational 
changes

Employee representative percentage in occupa-
tional safety and health committee

No latest date 
has yet been set
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Discl-
osure

Proportion of occupational injuries, occupational 
diseases, lost labor, and absence, as well as the 
death toll on business categorized by region and 
gender 

Subjects related to health safety in agreement 
with the labor union

No health or 
safety-related 
topics can be fou-
nd in the NYPCB 
union agreement.

The Company has 
no provision for 
human rights 
contained in the 
Company’s major 
investment 
agreements and 
contracts in 2016

The Company had 
no discrimination 
events in 2016

 
Aspect Content description

   
Reference chapter Page Comments

   status  

  Occupational safety and health   　 

 

 G4-LA6  ●     60  

              

 G4-LA7 Employees engaged in high-risk occupations  ●
     56

             58  

 
 G4-LA8  ●  -   

   Education training   　 

 
G4-LA9  ○     55

          

 
G4-LA10  ● 4.3 Training System 54

  

 

 G4-LA11  ● 4.3 Training System 54

   Diversification and equal opportunity  　 

 
G4-LA12

  
●

  48
     
   Equal pay for equal work

 
G4-LA13

  
●

  
49

       

    Supplier’s labor condition evaluation  　 

 G4-LA14  ●  24 

 
 G4-LA15  ●  24 

   Labor condition complaint  　 

 
G4-LA16

  
●

  
56

           
   Human rights   

   Investment 　 

 

 G4-HR1  ● 4.6 Human Rights 61
    

 G4-HR2  ● 4.6 Human Rights 61

   Anti-discrimination  　

 G4-HR3  ●  61
    

Calculate the average training hours of individual 
employees according to employee title and gender

Enforce employee’s continuous employment ability 
and assist in employee’s job transfer skill 
management, as well as lifetime learning projects 
and curriculum
Reveal employee percentage of receiving regular 
evaluations and career development reviews 
divided by gender

Divide management unit members and each kind 
of employee composition according to gender, 
age, ethnic minorities, and other diverse indicators 

Basic salary and remuneration rates between men 
and women divided by employee’s category and 
major place

Use guidelines for working conditions to select 
new supplier ratio
Important practical significance and potential 
negative influence from supplier on labor and 
adopted measures for this

The submitted, processed, and solved number of 
labor condition complaints through the formal 
grievance mechanism 

Provisions carrying human rights or total number 
and percentage of major investment agreements 
and contracts that have carried out human rights 
selection

Total training hours of employees receiving 
operating related human rights policy and training 
employee percentage

Total discrimination events and adopted corrective 
actions

4.3 Training System
(2)Employee training and 
advanced courses

4.5 Employee Wellness Program
(4) Statistic of occupational 
disasters and accidents and the 
effect of health and safety 
management

4.5 Employee Wellness Program
(1)Improve the health and 
wellness of employees
(2)Contingency plan for 
infectious diseases
 

4.1 Employment
(1) 2015 Nanya PCB Corp. 
Human Resources Structure

4.2 Salaries and Welfare
   (1) Employee salaries
 

2.6 Supplier and Contractor 
Management

2.6 Supplier and Contractor 
Management

4.4 Employeee Relations
(2)Care for empolyees
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Aspect Content description

   
Reference chapter Page Comments

   status 

  Freedom of association and collective bargaining  　 

 
G4-HR4

  
●

  24

     61 

   Child labor  　 

    
 24

 G4-HR5  ● 
 61

   

   Forced labor  　 

 
G4-HR6

  
● 4.6 Human Rights 61

    

   Safety practice  　 

 G4-HR7
  

● 4.7 Security Control Dynamics 62 
    

   Aborigines’ rights  　 

     

 G4-HR8  ● 4.6 Human Rights 61 

     　

   Supplier’s human rights evaluation  　 

 
G4-HR10 Percentage of new suppliers receiving audits ●

  
24

　         

 G4-HR11
  

●  24
    

   Complaint mechanism for human rights  　 

 
G4-HR12

  
●

  
56

        

   Social aspect

   Local community   　 

 
G4-SO1

  
●  64

    

 
 G4-SO2  ●  -   

   
   Anti-corruption  

 
G4-SO3

  
●

  
20

          

  G4-SO4  ●       

21  

 G4-SO5  ●     

The company had 
no related to 
aborigines’ rights 
infringement and 
measures 
adopted by the 
organization　

The Company 
had no significant 
or potentially 
negative 
influence on the 
local community 
in 2016

2.6 Supplier and Contractor 
Management

4.6 Human Rights

2.6 Supplier and Contractor 
Management

4.6 Human Rights

2.6 Supplier and Contractor 
Management
(1) Supplier management

2.6 Supplier and Contractor 
Management

4.4 Employee Relations
(2) Care for employees

5.1 Neighborhood Relations
(1) Building a bridge of mutual 
trust

2.1 Governance Overview
(4)Follow Corporate Regulation

2.1 Governance Overview
(7)Employee behaviors and code 
of ethical conduct
(8) Anti-corruption

Important practical significance and potential 
negative influence from suppliers on human rights 
and countermeasures adopted

The submitted, processed, and solved human 
rights complaint number through a formal 
grievance mechanism

Operating footholds percentage that have already 
implemented local community discussion, impact 
assessment, and development plan

Operating footholds with significant or potentially 
negative influence on the local community

Total number and percentage of public institutions 
that have carried out corruption checks and the 
identified significant risks

Anti-corruption policy and procedure communica-
tion and training

The number of confirmed corruption cases and the 
actions that have been taken

Identify whether there is a risk that endangers 
collective bargaining rights and actions for 
eliminating such risks

Whether the company or major suppliers employ 
child laborers, or has a workplace that endangers 
child laborers. Measures adopted by the company 
to abolish child labor.

Identify whether forced labor risks exist and 
actions for eliminating such risks

Percentage of securities receiving training on 
operating related human rights policies

Total events related to aborigines’ rights infringe-
ment and measures adopted by the organization 

Discl-
osure
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Aspect Content description

   
Reference chapter Page Comments

   status 

  Public policy 　 

    

 G4-SO6  ●  
20

 

         
21

    Anti-competitive behavior   　 

    

   G4-SO7  ●    21

 

   Regulatory compliance  　 

     

 G4-SO8  ● 2.3 Internal Control 22    

        

   Supplier community (impact) evaluation  　 

 G4-S09 Proportion of new suppliers that received audits. ●  24

 

 G4-SO10  ●  24

   Community (impact) evaluation

 G4-SO11  ○  -  

　 Product aspect

    Customer’s health and safety  　 

     

 G4-PR1  ●       42
   

  

 G4-PR2  ●  - 
   

The Company did 
not have any 
lawsuit related to 
anti-competitive 
behavior, 
antitrust, and 
monopoly 
behavior in 2016

The Company did 
not have any 
sanctions due to 
violation of laws 
or regulations in 
2016

The Company 
had no violation 
in 2016

The Company is 
free of political 
contribution 
donations in 
2016.

2.1 Governance Overview
(4)Follow corporate regulation 
(7)Employee behaviors and code 
of ethical conduct

2.1 Governance Overview
(7)Employee behaviors and code 
of ethical conduct

2.6 Supplier and Contractor 
Management

2.6 Supplier and Contractor 
Management

3.4 Protecting The Environment 
around Factories
(5) Green supply chain

Gross political contributions in accordance with 
nation and receiver/beneficiary

Total amount of legal actions and results focused 
on anti-competitive behavior, anti-monopoly, and 
antitrust practices.

Fine amounts due to violation of laws and 
regulations and number of non-monetary 
sanctions.

Supplier’s important practical significant and 
potential negative influence on the community and 
the adopted measures.

Number of the submitted, processed, and solved 
community impact complaints through a formal 
grievance mechanism.

Assess the impact of the life cycle in different 
stages on safety and health in order to improve 
products and services and the percentage of major 
products and services that are going to receive this 
assessment.

Number of violation of laws and voluntary codes 
related to health and safety during the life cycle of 
products and services in accordance with results.

Discl-
osure
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Aspect Content description

   
Reference chapter Page Comments

   status 

  Product and service label  　 

     23

 G4-PR3  ●  42

 

 G4-PR4  ●  -
    

 
G4-PR5  ● 2.5 Customers 23

    

   Marketing communication  　 

 G4-PR6 Prohibit the sales of products under dispute ●  20
          

 
 G4-PR7  ●  -

   Client privacy  　 　

 G4-PR8  ●  -

   Adhering to Regulations 

 G4-PR9  ●  -
  

The Company 
had no violation 
in 2016

The Company 
had no violation 
in 2016

The Company 
had no violation 
in 2016

The Company 
had no violation 
in 2016

2.5 Customers
3.4 Protecting The Environment 

around Factories
 (5) Green supply chain

2.1 Governance Overview
(5) Commission of salaries

Information type of product and service required by 
the program and the percentage of the important 
products and services required to meet this 
information.

Number of violation of laws and voluntary codes 
related to regulatory product and service informa-
tion label volume in accordance with results.

Practices related to customer’s satisfaction 
degree, including the investigation results of 
customer’s satisfaction degree

Total number of violation of laws and voluntary 
codes related to marketing promotion (including 
advertisement, promotion and sponsoring) in 
accordance with results.

Total actual complaint number related to violation 
of customer privacy and loss of customer’s 
information.

Total amount of violation of laws/regulations 
related to the supply and use of products/services.
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Appendix 2: Comparison Table for ISO 26000 Articles

   Major issue   Page Comments   

    2. Governance   17 

  Conventional check 2. Governance   17 

  Risky position of human rights 4.6 Human Rights  61 

  Prevent accomplices 2. Governance   17 

 
Human rights 

 Solve complaints 4.6 Human Rights  61 

  Discrimination and disadvantaged group 4.6 Human Rights  61 

  Citizen and political rights 4.6 Human Rights  61 

  Economic society and cultural rights 4.5 Employee Wellness Program 56 

  Basic work rights 4.5 Employee Wellness Program 56 

  Employment and employment relations 4.1 Employment 48 

  Work conditions and social protection 4.5 Employee Wellness Program 56 

  Social dialogue 1.7 Stakeholder Dialogue 12
 Labor practice    1.8 Identification of Major Issues 14  

  Work health and safety 4.5 Employee Wellness Program 56

  Labor development and training  4.3 Training System 54

  Pollution prevention 3. Environmental Sustainability 28  

  Sustainable resource utilization Message from The President 03  

 Environment Climate change relief and adaptation Message from The President 03  

      37 

  

  
Anti-corruption   20  

  

  Responsible political participation -  - 

 
Fair business Fair competition   20

 
 practice

        

      23
      24

      63  

  Respect intellectual property rights -  - 

      
26

           

  
Protect consumer’s health and safety -  -

 

  

   

  Sustainable protection -  -   

    2.5 Customers  23

     

Decision-making and implementation 
system for target delivery     

Natural environment protection and 
restoration

Promote influence circle’s social 
responsibility

Fair marketing, information, and 
contract practice

Consumer service, support and 
complaint settlement

3.4 Protecting The Environment 
around Factories

2.1 Governance Overview
(4) Follow corporate 
regulation

2.1 Governance Overview
(4) Follow corporate 
regulation

2.5 Customers
2.6 Supplier and Contractor 

Management
5. Charity

2.1 Governance Overview
(4) Follow corporate 
regulation

Not involved in any 
political activity

The Company respects 
intellectual property 
rights

Does not provide any 
final product to 
consumers

Does not provide any 
final product to 
consumers

Corresponding section in 
2016 report

Organization
management 

Consumer

issues
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 Major issue  Page Comments 

  
Consumer data protection and privacy - -

 

     

  Provide necessary service 1.4 Major Products and R&D 08 

  Education and new knowledge 1.4 Major Products and R&D 08

  Community participation 5. Charity 63

  Education and civilization 5. Charity 63 

  Employment creation Message from The President 03 

  Science and technology development 5. Charity 63 

  Create wealth and revenue 5. Charity 63 

  Health  4.5 Employee Wellness Program 56 

  Responsible investment 5. Charity 63

Appendix 3: Comparison Table for United Nations Global Compact

 Category Ten principles  Page Comments   

   4.6 Human Rights  61
 Human rights  
   4.6 Human Rights  61
   
   
   4.6 Human Rights  61
 

Labor 
  

 
standards

  4.6 Human Rights  61

   4.6 Human Rights  61

   4.6 Human Rights  
61   

   3. Environmental 
       Sustainability 28
   

   3. Environmental 
 Environment      Sustainability 28
   

   3.4 Protecting The Environ-  
         ment around Factories 42
         (5) Green supply chain

  ， 2.1 Company Management  
 Anti-corruption        (8) Anti-corruption 21

Does not provide any 
final product to 
consumers

Corresponding section in 
2016 report

Corresponding section
in 2016 report

Community

participation

and

development

Consumer 

issues 

Business circles shall support and respect 
internationally recognized human rights

Guarantee and does not associate with 
violators of human rights

Business circles shall support freedom of 
association and actually recognize the right 
of collective bargaining

Eliminate all forms of forced labor

Actually abolish child labor

Eliminate employment and occupational 
discrimination

Business circles shall support the adoption 
of preventive methods to protect the 
environment

Act on their own initiative in promoting the 
most responsible things to do for the 
environment

Encourage the development of and promote 
environmentally friendly technology

Business circles shall try their best to fight 
again all forms of corruption, including 
extortion and bribery
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